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								Technology Project at 2011 Northern Trust Open Aims to Boost Fan, VIP Experiences at PGA Tour Events

								By
					Admin				

												The RFID installation at Riviera follows a successful pilot at the 2010 Tour Championship, in partnership with Avery Dennison and Stark RFID.
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					Feb 16, 20112011)— A pilot program tapping RFID technology to improve fan and corporate sponsor experiences at PGA TOUR events will extend to the 2011 Northern Trust Open, from Feb. 15 to 20, through a partnership between Avery Dennison, Stark RFID and the PGA TOUR.

As part of the evolving pilot program, which organizers began investigating in 2010 at PGA TOUR events, some entrance tickets to the popular tournament at the Riviera Country Club in Pacific Palisades will be equipped with RFID inlays to enhance access on the grounds, personalize engagements between corporate sponsors and VIP guests and better track how tournament offerings are being utilized.

"Our goals in pursuing and expanding this RFID technology pilot are simple: to improve the fan experience at our events and deliver added value to our corporate sponsors,'' said Jack Tyson, PGA TOUR director of ticketing operations. "With the participation of Avery Dennison and Stark RFID, we'll learn firsthand at the Northern Trust Open how important corporate sponsors maximize real-time data collection to personalize and improve their hosting engagements with VIP guests.''

Unlike barcoding, RFID technology has no line-of-sight restrictions and improves data collection and accuracy, reducing queues for patrons and also reducing the number of tournament personnel. Smart badges or tickets have unique IDs, which expand data collection opportunities limited to the event location and promote personalized experiences. In one example at the Northern Trust Open, guests with the special RFID tickets will see personalized greetings flash up on a big screen TV as they enter the Avery Dennison hosting tent.

"We believe RFID will play a key role in the event management space in the coming years,'' said Maggie Bidlingmaier, global director of sales and marketing, Avery Dennison RFID. "The applications will go far beyond access control. It will not only be used in multiple areas within the event operations, it will ultimately be seamless to the attendee and improve his or her experience. In conjunction with the PGA TOUR and Stark RFID, we are proving just how successful RFID technology can be when applied to event management applications."

Lance Burnett, president and CEO of Stark RFID, an integrator and converter offering customized RFID solutions, said the Stark EM software and hardware in use at Tour events is scalable, and its event management solutions represent one of the fastest growing aspects of its business. "We've had interest within event management related to other professional sports groups and recreational companies, all of whom are eager to learn more about the capabilities RFID enables in event management.''

About Avery Dennison




Avery Dennison (NYSE:AVY—News) helps make brands more inspiring and the world more intelligent. For 75 years the company has been a global leader in pressure-sensitive technology and materials, retail branding and information solutions, and organization and identification products for offices and consumers. A FORTUNE 500 company with sales of $6.5 billion in 2010, Avery Dennison is based in Pasadena, California and has employees in over 60 countries. For more information, visit www.averydennison.com. Avery Dennison RFID, headquartered in Flowery Branch, Georgia, is the world's largest producer of RFID inlays, manufacturing and marketing RFID inlays and durable tags through label converters and system integrators. With design, testing and manufacturing facilities around the globe, Avery Dennison RFID is a leader in the global UHF and HF RFID marketplace, serving retail, aviation, supply chain, healthcare and government applications. Find out more at www.rfid.averydennison.com.

About Stark RFID




Headquartered in Greenville, South Carolina, Stark RFID is a leading RFID integrator and converter, creating turnkey solutions that include customized RFID software, hardware, labels or tags, plus system integration, training and tech support. The company serves customers in multiple markets across North America and around the world, with technologies and consulting that improve operational efficiency, cut supply chain costs, shrinkage and errors, while supporting better productivity, QA and customer service.

Contacts: 

For Avery Dennison:




Stephanie Worrell, RedSky PR




(208) 484-9470




stephworrell@redskyPR.com

For the PGA Tour




Jack Tyson, The PGA Tour




(904) 273-3394




jacktyson@pgatourhq.com

For Stark RFID




Lance Burnett, President and CEO, Stark RFID




(864) 386-9570




lburnett@starkrfid.com
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